DSMN&

The World's Most Active Outsourcing/Offshoring Professionals on Social - May 2024

Industry at a glance:

Average Score: Total Companies: Average No. Employees:

4.30% 198 421

Why should you care?

An organization's employees are its number one asset, but did you know that their reach and impact are often
greater than that of your corporate channels? Your employees are a more trusted source of information for the
audiences most important to your organization - your customers, prospects, and future employees.

Activated effectively, they have the influence to grow your share of voice, website traffic,
inbound leads, and conversions.

Plus, there's no better way to showcase your company culture and employer brand at scale than through the
people closest to your business - your employees!

So, how active are your employees on social? And how does this compare to the rest of your industry? Well, we've
done the number crunching and listed the results below.

To learn more about the potential impact of employee advocacy, and how to manage a successful program, enroll
for our free course, The Employee Advocacy Certification (dsmn8.com/employee-advocacy-course), and you'll
receive a complimentary copy of Bradley Keenan's acclaimed book, Employee Advocacy: 101 Cheat Codes.

The DSMNS8 platform has everything you need to launch an effective employee advocacy program that engages
your business, customers, and prospects. Isn't it time you added employee advocacy to your strategy?

Learn more at DSMN8.com

So, where does your company rank?

Position [ Company Name Linkedin URL (Location Employees on LinkedIn |No. Employees Shared (Last 30 Days) |% Shared (Last 30 Days) |Rank Change

1 Hubtek https://www.linke United States 233 49 21.03% A1

2 Gallagher & Mohan https://www.linke United States 308 43 13.96% A2

3 Prima Systems https://www.linke United States 262 36 13.74% A2

4 Eplanet Global https://www.linke United States 273 36 13.19% A6

5 Oceans https://www.linke United States 374 46 12.30% v -2

6 Hire Horatio CX https://www.linke United States 654 80 12.23% A 22

7 Auxis https://www.linke United States 959 100 10.43% A2

8 North American Production https://www.linke United States 250 26 10.40% A3

9 Gremi Personal Poland https://www.linke Poland 250 26 10.40% New Entry
10 HIKINEX https://www.linke United States 251 26 10.36% A7

11 AssureSoft https://www.linke United States 283 29 10.25% A 27
12 JDATSG https://www.linke United States 297 29 9.76% A 35
13 Staff Boom https://www.linke United States 235 22 9.36% A9
14 Uassist.ME https://www.linke United States 288 26 9.03% A 43
15 Accace https://www.linke Slovakia 499 45 9.02% AT73
16 Full Scale https://www.linke United States 282 24 8.51% New Entry
17 Bilingual https://www.linke United States 400 34 8.50% A 28
18 Unified Global https://www.linke United States 261 22 8.43% v -5
19 Grupo Your https://www.linke Portugal 264 22 8.33% A 30
20 ClearSource BPO https://www.linke United States 682 56 8.21% AT7
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=

DCS Communication Cent https://www.linke Germany 221 18 8.14% AO


https://www.linkedin.com/company/hubtek/
https://www.linkedin.com/company/gallagher-mohan/
https://www.linkedin.com/company/prima-systems-llc/
https://www.linkedin.com/company/eplanetglobal/
https://www.linkedin.com/company/oceansxyz/
https://www.linkedin.com/company/hire-horatio/
https://www.linkedin.com/company/auxis/
https://www.linkedin.com/company/north-american-production-sharing-inc-/
https://www.linkedin.com/company/gremipersonal/
https://www.linkedin.com/company/cxshikinex/
https://www.linkedin.com/company/assuresoft/
https://www.linkedin.com/company/jdatsg/
https://www.linkedin.com/company/staffboom/
http://Uassist.ME
https://www.linkedin.com/company/uassist-me/
https://www.linkedin.com/company/accace/
https://www.linkedin.com/company/fullscale-io/
https://www.linkedin.com/company/bilingualglobal/
https://www.linkedin.com/company/the-unified-global/
https://www.linkedin.com/company/grupoyour/
https://www.linkedin.com/company/clearsourcebpo/
https://www.linkedin.com/company/dcscallcenter/
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Quatrro Business Support - https://www.linke United States

Premier BPO https://www.linke United States
CogentHub https://www.linke United Kingdom
Center Source Group https://www.linke United States

Ingram Micro GBS https://www.linke Bulgaria

Echo Managed Services  https://www.linke United Kingdom

Cogneesol https://www.linke United States
Parseq https://www.linke United Kingdom
Pharmbills https://www.linke United States
Centro https://www.linke United States
Virtual Worker Now https://www.linke Canada

ECIT Norge https://www.linke Norway
Uniquely https://www.linke Ireland

DME Service Solutions https://www.linke United States
Trianon https://www.linke Switzerland
Care & Custody https://www.linke United Kingdom
Ventrica https://www.linke United Kingdom
Outbooks https://www.linke United Kingdom
DASH BPO https://www.linke United States
Majorel France https://www.linke France

Assistance Services Groug https://www.linke Canada

Indovance https://www.linke United States
CogNet https://www.linke United States

IST Management https://www.linke United States
NCRI https://www.linke Canada
Cantium Business Solution https://www.linke United Kingdom
1840 & Company

TELUS International Irelan https://www.linke Ireland

https://www.linke United States

Servixer https://www.linke United States
The TECMA Group https://www.linke United States

Contract Administration https://www.linke Poland
Marianne International https://www.linke France
Deutsche Telekom Service https://www.linke Romania
NCO EUROPE
Grupo Conceito

https://www.linke United Kingdom
https://www.linke Portugal

XtendOps https://www.linke United States
ArvatoConnect https://www.linke United Kingdom
UMANLINK GROUP https://www.linke France

Pontica Solutions https://www.linke Bulgaria

CPM UK https://www.linke United Kingdom
Call2Net https://www.linke Italy

HelioNext India https://www.linke United States
SupportZebra https://www.linke United States
Beetroot https://www.linke Sweden
Outsource Access https://www.linke United States

10 Solutions Contact Cente https://www.linke Canada

FGC+ https://www.linke United States
Boldr https://www.linke United States
NewCo Communications  https://www.linke Belgium
CoDev https://www.linke United States
RelateCare https://www.linke United States
VANAD Engage https://www.linke Netherlands
AAA Canada https://www.linke Canada

Ciklum Western Europe  https://www.linke Czechia
SinglePoint Group Internat https://www.linke Canada
NobleServe https://www.linke United States
VIPdesk Connect
Touchstone Communicatio https://www.linke United States

https://www.linke United States

The VA Group https://www.linke United States
Kura (CS) https://www.linke United Kingdom
INTEGRA Centro Especial https://www.linke Spain
Vsynergize Al https://www.linke United States
STAFFVIRTUAL https://www.linke United States
MedVA https://www.linke United States
Salelytics https://www.linke United States

Deutsche Telekom Service https://www.linke Slovakia
Time Etc https://www.linke United Kingdom
Gl Outsourcing https://www.linke United Kingdom
Callmax Solutions https://www.linke United States
CPM International Contact https://www.linke Spain
Callzilla - The Quality-First https://www.linke United States

cQs https://www.linke Greece
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https://www.linkedin.com/company/qbss/
https://www.linkedin.com/company/premier-bpo-inc/
https://www.linkedin.com/company/cogenthub/
https://www.linkedin.com/company/center-source-inc-/
https://www.linkedin.com/company/ingrammicrogbs/
https://www.linkedin.com/company/echo-managed-services/
https://www.linkedin.com/company/cogneesol/
https://www.linkedin.com/company/parseq/
https://www.linkedin.com/company/pharmbills/
https://www.linkedin.com/company/centrocdx/
https://www.linkedin.com/company/virtualworkernow/
https://www.linkedin.com/company/ecit-as/
https://www.linkedin.com/company/uniquelyireland/
https://www.linkedin.com/company/dme-service-solutions/
https://www.linkedin.com/company/trianon/
https://www.linkedin.com/company/care&custody/
https://www.linkedin.com/company/ventrica-ltd/
https://www.linkedin.com/company/outbooks/
https://www.linkedin.com/company/dash-bpo/
https://www.linkedin.com/company/majorel-france/
https://www.linkedin.com/company/assistance-services-group/
https://www.linkedin.com/company/indovance/
https://www.linkedin.com/company/cognet-hro/
https://www.linkedin.com/company/istmanagement/
https://www.linkedin.com/company/nrci-inc/
https://www.linkedin.com/company/cantium-business-solutions/
https://www.linkedin.com/company/1840-company/
https://www.linkedin.com/company/telus-international-ireland/
https://www.linkedin.com/company/servixer/
https://www.linkedin.com/company/the-tecma-group/
https://www.linkedin.com/company/contract-adminstration/
https://www.linkedin.com/company/marianne-international/
https://www.linkedin.com/company/deutsche-telekom-business-services-s.r.l./
https://www.linkedin.com/company/nco-europe-limited/
https://www.linkedin.com/company/grupo-conceito-1982/
https://www.linkedin.com/company/xtendops/
https://www.linkedin.com/company/arvatoconnect/
https://www.linkedin.com/company/umanlink-group/
https://www.linkedin.com/company/pontica-solutions/
https://www.linkedin.com/company/cpm-uk-limited/
https://www.linkedin.com/company/call2net/
https://www.linkedin.com/company/helionext/
https://www.linkedin.com/company/supportzebraph/
https://www.linkedin.com/company/beetroot-se/
https://www.linkedin.com/company/outsourceaccess/
https://www.linkedin.com/company/iosolutionscanada/
https://www.linkedin.com/company/fgcplus/
https://www.linkedin.com/company/boldrimpact/
https://www.linkedin.com/company/newco-communications/
https://www.linkedin.com/company/codevusa/
https://www.linkedin.com/company/relatecare/
https://www.linkedin.com/company/vanadengage/
https://www.linkedin.com/company/aaa-canada/
https://www.linkedin.com/company/ciklumwe/
https://www.linkedin.com/company/single-point-group-international-inc/
https://www.linkedin.com/company/nobleserve-mortgage/
https://www.linkedin.com/company/vipdesk/
https://www.linkedin.com/company/touchstonecommunications/
https://www.linkedin.com/company/the-va-group/
https://www.linkedin.com/company/kura-cs-ltd/
https://www.linkedin.com/company/integra-centro-especial-de-empleo/
https://www.linkedin.com/company/vsynergize-outsourcing/
https://www.linkedin.com/company/staff-virtual-inc/
https://www.linkedin.com/company/medva/
https://www.linkedin.com/company/salelytics/
https://www.linkedin.com/company/dtseslovakia/
https://www.linkedin.com/company/time-etc-limited/
https://www.linkedin.com/company/global-infosys/
https://www.linkedin.com/company/callmax-solutions/
https://www.linkedin.com/company/cpm-icc/
https://www.linkedin.com/company/callzilla/
https://www.linkedin.com/company/cqs-s.a./
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OutPLEX https://www.linke United States
iFIVE Global https://www.linke United States
My Mountain Mover https://www.linke United States
Entra https://www.linke Belgium

ATM https://www.linke United Kingdom
Avantive Solutions https://www.linke United States
Sensée https://www.linke United Kingdom
Humach https://www.linke United States
ARDEM https://www.linke United States
Capita Europe https://www.linke Germany

Euvic IT https://www.linke Poland
RipeConcepts https://www.linke United States

TransForm Solutions https://www.linke United States
BlueLink International CZ  https://www.linke Czechia
TELETECH INTERNATION https://www.linke France

Omni Interactions https://www.linke United States

NEARSOL https://www.linke United States
iQor India https://www.linke United States
Custom Connect https://www.linke Netherlands
MST HOLDING https://www.linke Spain
VISAYA https://www.linke United States
TACNA Services https://www.linke United States
Helpware https://www.linke United States
Netex Group https://www.linke Germany
Buwelo Corporate https://www.linke United States
StealthAgents https://www.linke United States
Intelling https://www.linke United Kingdom
iSTA Solutions https://www.linke United States
Tersea https://www.linke France
Activus Connect https://www.linke United States
SoMezzo https://www.linke France
Contesta | A Prosegur Con https://www.linke Spain

Valoris Center https://www.linke Romania
OKIN Process https://www.linke United States
FTO https://www.linke United States
3g spa https://www.linke Italy
Tikshoov https://www.linke United States
ResQ https://www.linke United Kingdom
Group O https://www.linke United States
QWay Technologies https://www.linke United States
The VA Hub PH https://www.linke United States
VIVETIC https://www.linke France
Virtudesk https://www.linke United States
Voxens https://www.linke France

EC Outsourcing Powered & https://www.linke United Kingdom
Facilitess https://www.linke France
Abtran https://www.linke Ireland
OWORKERS https://www.linke Bulgaria
ContactUs Communication https://www.linke United States
MS Services https://www.linke Poland

F2A https://www.linke Italy

Centris https://www.linke United States
Merchanservis https://www.linke Spain

Integra Global Solutions  https://www.linke United States
Call Center Pros https://www.linke United States
CXP are now part of the Ht https://www.linke United Kingdom

Verity Global Solutions https://www.linke United States

Unifin https://www.linke United States
Global Callcenter Solutions https:/www.linke United States
ONE Contact Center https://www.linke United States

CBE Companies https://www.linke United States

The Contact Company https://www.linke United Kingdom

EUROCRM https://www.linke France
Global Agility Solutions https://www.linke United States
TLCx https://www.linke United States
CERI International https://www.linke Poland

ISGF https://www.linke Spain

iKanbi https://www.linke Belgium

Advantage Communicatior https://www.linke Canada

CGS Romania https://www.linke Romania
The Connection Contact C: https://www.linke United States
OEX Cursor https://www.linke Poland
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https://www.linkedin.com/company/outplex-outsourcing/
https://www.linkedin.com/company/ifiveglobal/
https://www.linkedin.com/company/my-mountain-mover/
https://www.linkedin.com/company/entra/
https://www.linkedin.com/company/at-management-ltd/
https://www.linkedin.com/company/avantive-solutions/
https://www.linkedin.com/company/sensee-homeworking/
https://www.linkedin.com/company/humach/
https://www.linkedin.com/company/ardem-incorporated/
https://www.linkedin.com/company/capita-europe/
https://www.linkedin.com/company/euvic-it/
https://www.linkedin.com/company/ripeconcepts-inc-/
https://www.linkedin.com/company/transform-solution-pvt-ltd/
https://www.linkedin.com/company/bluelink-international-cz/
https://www.linkedin.com/company/teletech-international/
https://www.linkedin.com/company/omniinteractions/
https://www.linkedin.com/company/nearsol/
https://www.linkedin.com/company/iqor-india-services-pvt-ltd/
https://www.linkedin.com/company/customconnect/
https://www.linkedin.com/company/mstholding/
https://www.linkedin.com/company/visayakpo/
https://www.linkedin.com/company/tacna-services/
https://www.linkedin.com/company/helpware/
https://www.linkedin.com/company/netexgroup/
https://www.linkedin.com/company/buwelo/
https://www.linkedin.com/company/stealthagents/
https://www.linkedin.com/company/intelling-ltd/
https://www.linkedin.com/company/istasolutions/
https://www.linkedin.com/company/tersea/
https://www.linkedin.com/company/activusconnect/
https://www.linkedin.com/company/mezzo_2/
https://www.linkedin.com/company/contesta-teleservicios/
https://www.linkedin.com/company/valoris-center/
https://www.linkedin.com/company/okinprocess/
https://www.linkedin.com/company/fto-center/
https://www.linkedin.com/company/3g-spa/
https://www.linkedin.com/company/tikshoov/
https://www.linkedin.com/company/resq-contact-services-limited/
https://www.linkedin.com/company/group-o/
https://www.linkedin.com/company/qwaytechnologies/
https://www.linkedin.com/company/the-va-hub-ph/
https://www.linkedin.com/company/vivetic-group/
https://www.linkedin.com/company/virtudesk/
https://www.linkedin.com/company/voxens/
https://www.linkedin.com/company/weareteamecopoweredbyisonxperiences/
https://www.linkedin.com/company/facilitess/
https://www.linkedin.com/company/abtran/
https://www.linkedin.com/company/oworkers/
https://www.linkedin.com/company/contactus-communications/
https://www.linkedin.com/company/ms-services/
https://www.linkedin.com/company/f2asrl/
https://www.linkedin.com/company/centris-information-services/
https://www.linkedin.com/company/merchanservis/
https://www.linkedin.com/company/integra-global-solutions-corp/
https://www.linkedin.com/company/call-center-pros/
https://www.linkedin.com/company/customer-experience-people-limited/
https://www.linkedin.com/company/verity-global-solutions/
https://www.linkedin.com/company/unifininc/
https://www.linkedin.com/company/global-callcenter-solutions/
https://www.linkedin.com/company/one-contact-center/
https://www.linkedin.com/company/cbecompanies/
https://www.linkedin.com/company/thecontactcompany/
https://www.linkedin.com/company/euro-crm/
https://www.linkedin.com/company/global-agility-solutions/
https://www.linkedin.com/company/tlcassociates/
https://www.linkedin.com/company/ceri-international/
https://www.linkedin.com/company/isgf/
https://www.linkedin.com/company/ikanbi-sa/
https://www.linkedin.com/company/advantage-communications-inc/
https://www.linkedin.com/company/cgs-romania/
https://www.linkedin.com/company/the-connection/
https://www.linkedin.com/company/oexcursor/

166 Voxdata https://www.linke Canada 267 4 1.50% New Entry

167 Capdune https://www.linke France 210 3 1.43% A 23
168 Focus Services https://www.linke United States 920 13 1.41% v -20
169 IPG. https://www.linke Belgium 579 8 1.38% New Entry
170 Contract Callers https://www.linke United States 218 3 1.38% A\
171 Five Star Call Centers https://www.linke United States 298 4 1.34% A 36
172 Clear Harbor https://www.linke United States 770 10 1.30% New Entry
173 Connecta Group https://www.linke Portugal 252 3 1.19% Vv -23
174 Inktel Contact Center Solui https://www.linke United States 927 1" 1.19% A 22
175 WorldSource https://www.linke United States 255 3 1.18% A7
176 CCIG https://www.linke Poland 597 7 1.17% v -16
177 REVA Global https://www.linke United States 438 5 1.14% v -19
178 Blue Ocean Contact Cente https://www.linke Canada 359 4 1.11% v -27
179 Avanza Externalizacion de https://www.linke Spain 724 8 1.10% AS
180 Diagonal Gest https://www.linke Spain 470 5 1.06% A 15
181 Mullor https://www.linke Spain 476 5 1.05% A 17
182 Ant Marketing https://www.linke United Kingdom 400 4 1.00% v -2
183 ONE Contact https://www.linke Sweden 208 2 0.96% A 22
184 ROI CX Solutions https://www.linke United States 435 4 0.92% A 26
185 Centrecom https://www.linke Malta 329 3 0.91% AO
186 Impel Business Solutions  https://www.linke Poland 223 2 0.90% V -45
187 Winflow https://www.linke Italy 229 2 0.87% Vv -63
188 Global Response https://www.linke United States 578 5 0.87% New Entry
189 Global Telesourcing https://www.linke United States 376 3 0.80% A 13
190 SaviLinx https://www.linke United States 569 4 0.70% VY -43
191 NSL | trusted outsourcing  https://www.linke United Kingdom 871 6 0.69% A2
192 ExpertCallers https://www.linke United States 309 2 0.65% A 16
193 Empereon Constar https://www.linke United States 785 5 0.64% New Entry
194 Skybridge Americas https://www.linke United States 349 2 0.57% A 20
195 American Customer Care  https://www.linke United States 559 3 0.54% Vv -32
196 PRWT Services https://www.linke United States 212 1 0.47% New Entry
197 OnBrand24 https://www.linke United States 371 1 0.27% A 18
198 Brigade https://www.linke United States 270 0 0.00% New Entry
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